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1 - Introduction

1.1- Purpose

The purpose of this document is to explain how to use and navigate the Sapphire portal.
It will cover administrative tasks, widgets, reports, and analytics.

1.2 - Scope

This document is to be used by personnel accessing the Sapphire portal.
It includes not not limited to dealerships, end customers, and GemOne staff.
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2 - Information

2.1- Accessing the Portal

The Sapphire portal can be accessed via Email address *
http:/sapphire.gemonecorp.com/login

support@gemone.com

Password *

& ‘ Login details are case sensitive. R

Contact the system administrator or

GemOne if access to the portal is required. L} Rememberme

2.1- Basic Features

These features are available throughout different sections of the portal via plugins.

2.2.1 Table Exporting

Tables throughout the portal can be exported using one of the following buttons.

Copy  Excel CSV  PDF Print

Users can either:

o Copy contents of the table

e Export the table to an Excel spreadsheet
o Export the table with a .csv format

e Export the table to a .pdf format

e Print the contents of the table

A ‘ Appropriate software is required to open .xIxs , .csv, and .pdf files.

2.2.2 Searching

Copy  Excel CSV  PDF Print

Search:

Search bars can be found throughout the portal. They are typically found below the
table export section. Entering words into the search bar will filter results.
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2.2.3 Emailing

SMB & GemOne Support v

Email page to recipient

Pages on the portal can be emailed by using
the mail icon. This is found on the top right
of the page next to the username. OSSN SIS

Recipient Name

I CC Email (Optional,
A pop-up will appear allowing users to | S
fill in the recipient details. Once this YorMgssags (Qptional)
is filled out, click on the Send button

to email the page to the recipient.

2.2.4 Switching Sites

Users with access to multiple customers can switch between different sites using
the same account. This is accomplished by using the Switch Site feature.

B8 & GemOne Support v

My Account

VI ECP~ Q@ GEM GPS [@d Multi Sites -‘ﬁm

| naout

Click on the user account on the top right
and then on Switch Site.

Sites
GemOne

GemOne Demo

A pop-up will appear and then
clicking on any of the sites will load
the new information.

Close window

per customer. Contact the system administrator if access to additional

i Subscriptions are unique to each customer and will need to be set up
sites is required.
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3 - Site Overview Dashboard

The main dashboard contains utilization, impact, and checklist information about
operators and equipment. The following points are common for most graphs across
all dashboards:

e Reports can be loaded by clicking on the title of the widget.

o Data presented in widgets will be for the current day.

« Date ranges can be changed after clicking into the report.

e The latest point will display data from the previous hour.

For the period of: Monday 21st November, 2022

Select Date Range ~ | Toggle Equipment Filter Options ~

Day View (Today)

Week View (20th Nov - 22nd Nov)

Month View (November)

Custom Date Range

3.1 Site Summary

Shift Times: 6:00-14.00

Checklists
Safety Checklist: Pre-Start: Not configured; Post-Start: Questions: 4  Critical: 4 Prompt Type: Not configured
Impact Lockout Threshold.

DemoModel (6)° 5 59

The Site Summary widget displays key configuration information about operators

and equipment. It will list:

Units on site: the total number of equipment with sapphire modules.

Drivers on site: the total number of drivers with PIN or RFID access.

Units w/override codes: the total number of units that have override codes set up.
Shift times: what shifts are set up for the site.

Checklist: the checklist group and how it has been configured.

Impact lockout threshold: the impact lockout threshold set for units.

I

A ‘ This widget will show the current snapshot at the time the page is loaded.
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3.2 Equipment Shift Utilization

Equipment Shift Utilization
shows key hours of all active
equipment across the day.

It is broken into hourly blocks
with each block representing
the previous hour. For example,
07:00 represents data from
06:00 to 07:00.

Looking at the graph, there is 60% utilization at 07:00. If there is one active unit, 60% of
60 minutes equals 36 minutes. The average utilization for 06:00 to 07:00 is 36 minutes.

& Only active equipment is used in the calculation. A module is determined
to be active if it has made a connection to the GemOne server.

3.2.1 Equipment Shift Utilization Report

This report will show a . i o Seat Time Forward Roverse
breakdown of the equipment,

Q wo7 14:24:02 11:24:16 07:08:24 02:20:38 00:00:00
key hours’ and Corresponding Q w13 09:55:28 08:59:31 06:23:55 02:54:26 00:00:00
. . Q wi4 09:21:26 08.50.15 08.05.59 01.03.44 00.00.00
InpUt tlmers. Q w1 09:20:36 08:40:41 07:32:02 01:30:19 00:00:00
Q wo4 07:57:00 06:55:40 05:17:18 01:48:09 00:00:00
Q w15 07-48:02 05:39:57 04:13-22 005833 00:00-00
Q w10 06:37:04 05:34:54 04:58:31 00:54:24 00:00:00
Q Wos 06:18:25 05:29:51 04:48:01 01:34:39 00:00:00
Q w17 05:35:46 04:53:27 03:25:40 00:49:28 00:00:00
Q w22 05:20:08 03:16:10 02:16:13 00:52:01 00:00:00
Total 82:37:57 69:44:42 54:09:25 14:46:21 00:00:00
Input timers depend on how inputs have been installed at the equipment.
A Input names depend on how the model type has been set up on the

portal. Contact GemOne for any questions regarding inputs.

The table above shows key hours with input timers.

This is useful to demonstrate how the equipment is being used.

For example:

« Equipment W07 with key time of 14 hours, seat time of 11 hours, forward time
of 7 hours, and reverse time of 2 hours.

e The breakdown shows the operator was on the seat ~80% of the time
and driving for 80% of the time they were seated.

10
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3.3 Most Productive Equipment

Most Productive Equipment
displays key hour utilization
for the most and least active .
equipment.

Data at each point is a
percentage of the previous
hour; similar to the Equipment
Shift Utilization widget.

The most active is represented by a blue line while the least active is represented

by a yellow line. Usage patterns can be obtained by looking at the most and least
active equipment. The widget quickly highlights who two pieces of equipment should
be rotated. The most active should be utilized less while the least active should be
utilized more.

3.3.1 Most Productive Equipment Report

This report will show a breakdown

of equipment and corresponding

key hours for each. 1 S 20:43:14

# Equipment Key Time

52 15:03:04
Clicking on the equipment name

L . 3 s3 00:12:34
will bring up the equipment i
history page. 4 S4 19:28:19

S5 21:01:17

S6 18:32:55

3.4 Utilization Comparison

Monthly Utilizaf

izatio

Monthly Hours

Utilization Comparison displays 2000 m—

accumulated key hours from all

@ 1500 .
equipment for each month. Hovering § ) Totm {305 e,
over a column will display accumulated E- 100
key hours for that month. £ 500
Data can be used to identify peaks 2 0
and troughs throughout the year. Nov, Oct, 2022 Sep, Aug, Jul, 2022

2022 2022 2022

1"
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3.4.1 Utilization Comparison Report
The table compares data
from the previous month

# ~  Equipment ¢ | Difference from Sep, 2022 to Oct, 2022 $| HoursOct, 2022 & HoursSep, 2022  #

1 GEM2528 + 383 hours 52 mins 312 hours 49 mins
to the month prlor. 2 GEM2970 * 285 hours 223 hours 52 mins
3 [ 24.84% £ 3 290 hours 19 mins 232 hours 33 mins
. . 4 + 291 hours 238 hours 22 mins
Looking at the image,
5 G 2 [ 23.40% B3 279 hours 7 mins 226 hours 11 mins
GEM2528 ShOWS an increase 6 GEM3429 [ 2353% B3 142 hours 26 mins 115 hours 18 mins
of 22.71% Of key hour Total [“18.07% K3 1106 hours 20mins 1349 hours & mins

utilization from September-22
to October-22.

The hours have increased from 312 hours and 49 minutes to 383 hours and 52 minutes.

3.5 Equipment Checklist Summary

Equipment Checklist Summary
displays checklist results
from equipment.

This includes all checklists
ranging from passed,
incomplete, to failures.

All checklist results will
contain the equipment,
operator, and time completed.

This information can be seen by clicking into the checklist report.

3.5.1 Equipment Checklists Summary Report
The report contains a detailed
view of the checklist results.

GEM3584 November21,  AnnaMay — (GEEIEENNE Are the forks free from damage?  0:03:37 Q ® Add New
2022 18:00 Comment
. . . . GEM5582 November 21 Anna May Are the forks free from damage? ~ 0:01:41 Q
It will list basic details such
. . GEM3420 November21, = AnnaMay [ Is the battery damaged? (cracked  0.03:13 Q ® Add New
h 2022 18:00 case, bare cables, or spiit Comment
as t e eqUIpment’ tlme insulation) Not Answered
Completed, Ope I‘atOI‘ that was GEM2282 November 21, | Henry Allan Is the battery damaged? (cracked | 0:04:00 Q
2022 18:00 case, bare cables, or spiit
Iog g ed i n th e Stat us of th e insulation) Not Answered
b
. . . GEM3429 November 21 AmnaMay | (IS 0:03:37 Q ® Add New
checklist, any failed questions,

and also the duration
of the checklist.

Users can also add comments to the checklist or view a detailed response.
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Comments can be added to
checklist results by clicking
on the Add New Comment
button. This can be found
on the right hand column
of the report.

The detailed response will
load up each individual

question and the L
corresponding answer 2
selected.

There are four different
checklist results that may

Detailed Checklist -

View Details

1 9]

Equipment S6
Time 19/Sep/16 06:02 PM
Duration 0:00:43
Operator Loreto Guerrerc
Status
Tires in good condition? Yes o No Yes
Any Cracks or Cuts on No V) No Yes

Hydraulic Hoses, Mast Chains
Cables and Stops? - Check
Visually

appear on this page:
1. Passed
Checklist completed

without any failures. T

2. Failed
Checklist completed with

re low but have been topped up

failure of question(s) with
a non-critical status.
3. Critical Fail

Checklist failed with a critical status question.

4. Incomplete

Checklist started, not completed, and equipment turned off.

3.6 Expiring Operator Licenses

Expiring Operator Licenses shows
operators who either have an expired
license, license expiring in 14 days,
or license expiring in 30 days.

License information for
operators need to be filled
out in order for this widget
to populate.

VAN

Expiring Operator Licenses

Expired

G,
o

® ©
[ ]
[ -]
oo

Clicking on any of the categories will load a pop-up with license information.
The image below shows three operators that will have their license expire within 14
days. Once the license is expired, the portal will deny that operator from accessing
equipment. This will remain until their license information has been updated.

13
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This information can also be emailed across.

Refer to the subscriptions section below for
more information.

A

Operators will not be denied
access from equipment if
license details are not filled in.

3.7 Exceptions

Expiring Operator Licenses shows operators
who either have an expired license,

license expiring in 14 days, or license
expiring in 30 days.

3.7.1 Offline Equipment
Equipment will appear in this list if the
device has not connected into the server
in the last 72 hours.

Clicking on the view button will display

information about the equipment
and the last reported date.

N

View Details
[=r=
Licenses expiring in 14 days
Name History License  Expires
Jack Conner (13 ' View History Class 3 29/Nov/22
Hayley Lehman (=13 ' View History Class 4 30/Nov/22
Kristin Law [0 ' View History Class 4 30/Nov/22
Exceptions
OFFLINE EQUIPMENT View
2 offline (in the 1ast 72 hours
o298 |NACTIVE OPERATORS View
=s
3 Inactive (in the last month
828 CONCURRENT SESSIONS Viey
L :
2 sessions (in the lsst 24 hours
View Details
(=[]
Offline Equipment
Showing equipment that have not reported in within 72 hours
Fleet No. Category Department Last Reported History
GEM2282 Gas Dispatch November 17, 2022 (2" View
=D Forklift 23:25 History
GEM3429 Gas Pick Zone 1  November 15, 2022 | (Z'View
[ Active | Forklift 16:06 History

A valid connection from the module to the portal is required in order for
the module to not appear offline.

14
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3.7.2 Inactive Operators

Operators will appear in this list if their

access code has not been used in View Detalls

the last month. =1
Inactive Operators

Showing operators that have been Inactive for over a month

Name Last Reported History
If an operator appears in Robert Smith (T October 21, 20220005 [ View History
this list, it does not mean pasiad el B i
Manager Override (BT July 19, 2022 15:02 (2" View History
their ID cannot access
A equipment. It just means
they have not accessed
equipment in over
one month.
3.7.3 Concurrent Sessions
Concurrent sessions will show operators o | oo .| overappuration T —
who are logged into multiple equipment el SRS | e
at the same time. N (G i 2 .
2 AdamBay | 001900 cEMss82 =
This will highlight any operators who are
sharing codes.
The module will not deny operators from accessing multiple equipment
A at the same time. It will only report it on the portal.

3.8 Training Scheduler

Training dates can be allocated to operators
and it will populate this widget. Unlike
license expiry dates, training dates will

not affect the operation of the equipment. @
Operators can still access the equipment
with an expired training date.

Training Scheduler

Training

There may be a local site procedure that
requires training and this training scheduler

can help with that process. .
M Expired Expiring in 14 days

Expiring in 30 days M Not expired
The widget will show:

1.  Not expired - dates are still valid.

2. Expiring in 14 days - dates will expire within 14 days.
3. Expiring in 30 days - dates will expire within 30 days.
4. Expired - dates have already expired.

15
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4. Driver Analysis Dashboard

4.1 Operator Utilization

Average Utilisation (Yesterday) 28.27%
3:00 - 15:00 37.43%

Operator Utilization displays key hour utilization relative to the number of hours
available for each shift. Looking at the widget above, the average utilization for the
previous day is 28.27% while the shift from 3:00 to 15:00 is 37.43%. It highlights shift
3:00 to 15:00 contains ~9% more utilization.

4.2 Most Productive Operator

Most Productive Operator
show key hour utilization for
the most and least operator.

Data at each point is
a percentage of the
previous hour.

A dark blue line represents
the most active while a light
blue represents the least
active. Looking at the image,
Dean has 60% utilization at
01:00AM which corresponds
to 36 minutes of activity.

4.2.1 Most Productive Operator Report
This report shows a |
breakdown of operators and ‘[/\w/ﬁ\ T S m—— S m—— o — %
their corresponding key hours. { = == =y

[EREpTR——

Clicking on an operator will

Operator Key Time

Ioad the operator hiStorY' 1 Jamale Wesley 11:37:25
2 Leonard Glibert 10:51:59

3 Edward Brown 10:15:05

4 Alex Ramos 10:03:11

16
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4.3 Operator Checklist Statistics

Completion Rate 100%

Operator Checklist Statistics show the completion rate and exceptions of checklists
for the current day. These values are an average across all operators and will reset on a
daily basis. Clicking on any of these will bring up the report.

Completion Rate is determined by whether or not an operator completes
the checklist. Shutting down the module without completing a checklist

A will decrease the completion rate.

Checklist Exceptions will increase if an operator fails or critically
fails a checklist.

4.3.1 Completion Rate

This table shows checklist

statistics for each Opel’ator. NotConfigured 4 Incomplete $ Pass & Fail 4 cCriticalFail ¢ Total - Completion Rate &
. . eonard Giibe 0% (0) 0% (0) 33% (1) 67% (2) 0% (0) 3 100%

The report will categorize the o - T P S PR P

results into one Of the ﬁve Jlentin Lopez 0% (0) 0% (0) 50% (1) 50% (1) 0% (0) 2 100%

categories and then calculate
completion rate.

The default date will be set for the current day but it can be changed using the filter.
This information can be used to determine if operators are completing the checklist

questions. It can also be used as an indicator to determine whether or not a question
needs to be worded differently.

17
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4.3.2 Checklist Exceptions
This table displays all operators

that have either failed or
critically failed a checklist.

It will list what equipment they
were on and the time of failure. kel

Thomas Richardst

Douglas H

Clicking on either the operator
or equipment will load the
corresponding history page.

Ay

Summary widget above.

4.4 Impact — Operator Summary

Impact — Operator Summary widget
provides a snapshot of all impacts that have
occurred across all operators.

It will list the count, average severity, and
highest impact.

The default date for this widget will be the
current day but it can be changed using the
drop down box. Clicking on any of the fields
will load the impact report.

4.4.1 Impact Report

Impact - Operator Summary

20/Sep/16 04:17 AM
20/Sep/16 06:06 AM
20/Sep/16 06:06 AM

20/Sep/16 06:07 AM

If additional information is required, refer to the Equipment Checklist

1.8

2.5

The first portion of the report
is the scatter graph. The x-axis
is the time of day while the
y-axis is the impact severity.

This can be used to identify
outliers to highlight

exceptions.

Clicking on any of the data

points will load operator information
regarding that impact. It will list the time
of impact, equipment, severity, position,
and operator involved.

Impact Details

Date
Equipment
G-Force
Position

Operator

3.96

Left

November 20, 2022 10:55

18
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Comments can also be added
to an impact by changing
the tab. Comments

Comments can then be viewed

Impact Details

Ran over a piece of plywood

in the report next
to each line.

DemoMake - 396 Left Adam Batey | @ « Ran over a piece
DemoModel of plywood. -
semOne

® Add New
Comment

Comments can
only be deleted
by the user that
added the comment.

VAN

1. Column graph

Total impacts

This represents all impacts that
have occurred for the selected
date range.

a4

The column will remain green
with all impacts unless results
are filtered. Use the search
feature located on the bottom
right to filter results.

Filtered results will be displayed as a
fraction of the total number of impacts.
For example, filtering for Dean Olsen will
display the following:

Filtering the report will also affect
the scatter and bar graphs.

Hovering over the graph will display
the actual quantity.

Total Impacts

Jean Grey

- Jonathon Olsen
_ G _

26 1 ] 0 3
Number of Impacts

Average and Maximum Severity

Export | Print
Search: | 3.06
View
Position & Operator & 1 Comments
Details
Front Anna Ma
|- ® Add New
Comment
44

B Filtered Total Impacts 32

Total & Filtered Impacts
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2. Bar graph - Average
and maximum severity Dean Olsen

with number of impacts s cun e
per operator

Up to 15 operators with the

26 2

most impacts will appear
in this widget and they
are arranged in an
ascending order.

Average and Maximum Severity

In the image, Dean has the most impacts with 31 while Jean has the least.

The average and maximum severity of impacts is listed for each operator. This can be
found in the left hand side bar graph. Looking at the image above, Dean has an average

of 1.5g and a maximum of 2.6g.

The number of impacts
for each operator can be
seen in the right hand side
bar graph.

Dean Olsen
[T] Filtered Impact Count 2
Total Impact Count 31

The value will display the

accumulated total unless Filtered Number of Impacts
results are filtered.

The image above is filtered for Dean Olsen for Front impacts only.

fi ‘ Results can be filtered to any field available in the table.

20
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5 - Equipment Statistics

5.1 Equipment Checklists Summary

This is the same widget
found on the Site
Overview dashboard.

Refer to section above for
more information.

5.2 Equipment Activity

Equipment Activity displays
key hour utilization in two
groups; most and least active, i
and average with true average. /

Most and Least active is
similar to Most Productive
Equipment where it displays
the most active equipment

and the least active equipment.

The most active is the green line while the least average is the red line.

Average is the average for active equipment while true average is for all equipment
regardless of the online status. If the true average is a lot lower than the average, it
could possibly mean equipment is not being utilized efficiently.

Since there are 4 lines in total, the graph will display a lot of information at once.
Individual lines can be filtered by clicking on the tiles located on the bottom right.
De-selecting a tile will hide that line and selecting it will display again.

L12312 (Most active) Average L21411 (Least active) True Average

21
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5.3 Impact Summary

Impact Summary displays impact
information for all equipment.

27

There are four quadrants in the image
above; forward, back, left, and right. These
quadrants are a count of impacts that have o H
occurred in that quadrant.

40
If a quadrant is highlighted red, it means
the highest impact has occurred in that 131
quadrant.

The default date rate is set for the current
date but it can be changed using the drop
down box. Clicking on either the title or
any of the individual fields will load the
report. Refer to section 4.4.1 for detailed
information about the impact report.

5.4 Offline Equipment

A piece of equipment will be classified as -
Ofﬁine if it has nOt ConneCted into the server GEM Override PIN last used this equipment for 30 minutes
Jun 20th Notes:

in over 72 hours. b

&m
Additional information such as the last GEM Overrde PIN last used this equipment for 0 minutes
operator and last connection date is also el
included in the widget. Notes can be added &3

to equipment if it appears in this widget.

Add Note

Add Note

Clicking on the operator name will load information about the operator. Information
includes their equipment access information and license details.

22
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5.5 Equipment Productivity (Advanced)

Equipment Productivity (Advanced) displays
key and input utilization information based )
on model types. | Shift range: All Day / 00:00 - 2400 ~ |

Equipment Productivity (Advanced)

It will list the accumulated total for each I

3 out of 4 equipments

The purpose of this information is to e
determine if a certain model type is being -
under or over utilized. For example, if the

reach trucks are utilized 400% more than S

counter balance trucks, some counter
balance trucks can be swapped for Reverse
additional reach trucks.

If a breakdown of individual equipment is required, refer to the
A Equipment Shift Utilization report. Refer to section 3.2.1 for

a detailed explanation.

10 hours 22 mins

9 hours 37 mins

3 hours 8 mins

4 hours 12 mins

23
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6 - Reports

Live reports can be run using the portal to extract the most current information using

the reports tab.

6.1 Session Report

This report shows a
breakdown of every session
generated by the module.

It will list the start time,

stop time, and duration
of key and input hours.

VAN

16355 S Lone Elm Road
Olathe, KS 66062

w A

@ Dashboard .l Reports ~ @ GEM GPS @l Multi Sites & Operators & Equipment % Site settings ~
@S Session
Accumulated Key Hour - \f@FV]|@W
& Driver Analysis
Detailed Key Hour
= Equipment Statistics
Charles 07/28/2020 07/28/2020 02:06:25 02:0422 003638 00:33:21 02:06:21
Williams 6:59 AM 9:05AM
Charles 07/28/2020 = 07/28/2020 = 00:03:05 00:03:05 00:00:10 00:00:00 00:03:00
williams 10:57AM | 11:00AM
Charles 07/28/2020 | 07/28/2020 = 02:43:42 02:22:57 00:52:23 00:44:17 02:40:08
Williams 11:51 AM 2:35PM

A session is generated when an operator logs into a piece of equipment,
and then turns off the equipment.

The report can be customized by selecting a certain operator or equipment for a certain

date or date range.

Session Reports

Period Equipment

oday v

The report can also be exported.
It will be sent as a .csv attachment
to the portal user.

Operator

An Email has been sent

E An Email with attached Session Report has been sent

Close I
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6.2 Accumulated Key Hour Report

This report lists all the @ GemOne Demo 16355 S Lone Eim Road
equipment with their Olahe, K 66062

corresponding key hours. @ Dasnooara || il Repors -
@ Site Overview Session

EEEIEIETR erview

. & Driv iled Key Hour
The total is an accumulated e, I
total at the time the report o
is run. 102 07/28/2020
103 07/28/2020
104 07/28/2020

or monthly basis. This is done via the subscriptions page.

@ GEM GPS [ Multi Sites 4 Operators

& Equipment £ Site settings ~

10781

907

j ‘ Users can also subscribe to this report to be emailed on a daily, weekly,

See the subscription section below for additional information.

6.3 Detailed Key Hour Report

This report shows how many @ Qamone Damo 165668 Looe i Road
key hours have been used for

each hour block for each piece
of equipment.

Session

a Accumuiated key Hour  \J@FVIEW
driver Analys

DIVErANaSIS. u— Key Hour

inmant Qtatictise

@ Dashboard .all Reports ~ @ GEM GPS [ Multi Sites 4 Operators

& Equipment & Site settings ~

o | 12AM-, s | 2AM-, a | 4AM- AM- s | 1AM-,

1AM T | 2AM T | 3AM T | 4aM T | 5AM T T s .. *

102 0:35:16 | 0:00:00  0:46:44 | 0:00:00  0:00:00 | 0:00:00 0:00:00 | 0:49:08 1:00:00 | 0:30 0:26:08 | 0:50:23
103 0:00:00 | 0:00:00 0:00:00 | 0:00:00 0:00:00  0:00:00  0:00:00 | 0:37:49 0:39:11 | 1:00:00  1:00:00 | 1:00:00
104 0:00:00 ' 0:00:00  0:00:00  0:00:00 0:00:00 0:00:00 0:00:00  0:41:26 0:48:51 | 0:23:59 0:32:30 | 0:27:34

Users can also subscribe to this report to be emailed on a daily, weekly,

& or monthly basis. This is done via the subscriptions page.

See the subscription section below for additional information.
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7. GPS

Thls tab IS only avallable to @ Dashboard || .l Reports ~ ‘ @@ Multi Stes | | % Operators || 8 Equipment || ¥ Messaging ~ || & Ste settings ~

customers with GPS hardware. 8 i Vg ! ———_— —

x
GEM1147

Operator: Adam Loivie

Speed: 0 kmh (0)

Direction: S (172 deg)

Last Updated: 2015-10-29 16:06:33

Users are able to track
equipment using this section
of the portal.

Trace

Users can also set up GPS
zones on the portal and
trace the route operators
are driving.

& | Contact GemOne if GPS is required.

71 Zone Management

Up to 5 zones can be set for each customer. This is done by drawing a zone using up to
5 points on the map. Once created, the zone is sent and stored on the module.

Trace Equipment  ~
View Zones | Create a Zone ‘

Create a Zone

1. Create a new zone. m

This process will assist you in creating a geofenced zone.

AaGuL =

1. Select up to 5 points
to form the zone .

2. Allocate a name
to the zone and
click create>
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7.2 Route Tracing

For every GPS message

that is sent from the

module, a dot is placed on

the map. > § (@)

Route tracing will connect A
these dots.

8 - Multisite

The multisite tab is available to users with access to multiple customers. It provides a
snapshot of multiple customers giving a high level comparison for key metrics.

It will compare:

1. Utilization

2. Impact average

3. Checklist completion rate
4. Checklist exceptions

5. Expired licenses

6. Offline Equipment

& ‘ Please contact GemOne to set up multisite for users.

8.1 Utilization

Average key hour utilization e ————————————————————————————
across all equipment for the

month is displayed.

The percentage is determined .

by how many hours has been 0 0 a2 w» @
utilized compared to the

number of hours available.

& ‘ Only active equipment will be used for the calculation.
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8.2 Impact Average

Average impact severity
across all equipment for the

month is displayed. The date e R

can be changed if required g
using the drop down menu. i

8.3 Checklist Completion Rate

Average checklist completion Checkist Completion Rate

rate across all equipment for ‘ =

the month is displayed. s l T
.

This value will be lower if an -

operator does not complete © 1t = » e = & ®m =  w  mw

a checklist. s monin |~

A completed checklist can be
passed, failed, or critical fail.

8.4 Checklist Exceptions

The number of failed and

critically failed checklists
that have occurred will be
accumulated here. g

Site6 Checklist Exceptions

The default date range is for
the month. The date can be
changed if required using the
drop down menu.

Incomplete checklists will not add to the count.
Only failed or critically failed checklists will count.
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8.5 Expired License

A count of all expired operator
licenses is displayed here.

Site6 Il Expired License.

It is a current snapshot Zj::—,—‘

for the customer and will
only decrease once license 5 = i = > p e
information is updated.

f’i Operators with expiring licenses will not be added to this count.
Only operators with expired licenses will count.

8.6 Offline Equipment

A count of all offline T ———

equipment is displayed here.

Site 6 Offline Equipment
It is a current snapshot for
the customer and will only ez
decrease once the equipment . ; " 5 - = = - p e
connects back into the server.

Equipment will be considered offline if it has not connected into
the server in 72 hours.
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9 - Operators

The operators tab is used to
add operators into the portal.
This will allow those operators
access to the equipment.

@ Dashboard | | .alReports ~ || @GEMGPS || @MultiSites || % Operators || @8Equipment || & Site settings ~

GemOne Demo Operator List

s Update

Items such as the ID, license details, and access rights can be all managed from this page.

9.1 Operator List

All operators will appear on
this list if they have been

set up with either a PIN I PR P s ey P - e
or RFID card. This table ~E P P et = e
provides all basic information — A o preseog oy :
regarding the operator & Fel e s Ereyis promess e
including their department,
license information, training
information, and access matrix.

Clicking on an operator will load a new page and the details can be edited.
A Override codes are set up at the equipment level. See the equipment

section below for additional information.

The accessible equipment list shows what View Details
equipment the operator can access. Aokl B b Adamlicos
This can be updated from the access matrix
for each under. See section below for

details on how to update the access matrix.

GEM1147 = Warehouse | GEM - Industrial Vehicle = Internal Combustion

8521  Warehouse = GEM - Industrial Vehicle | Internal Combustion

Warehouse GEM - Industrial Vehicle Internal Combustion

9.2 Add Operator

Click Add Operator
and fill out the form to create
a new operator.

@ Dashboard | | .lReports ~ || @GEMGPS | | [l MultiSites | | i Operators | e Equipment || & Site settings ~

Add New GemOne Demo Operator

4 Bulk Access Update First Name

A ‘ Fields marked with an asterisk are mandatory.
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9.2.1 General Details

Fill out the basic details such as the name, department, and shift time.

The shift time does not lock the operator down to operate equipment

from 6:00AM to 2:00PM but the operator can operate the equipment

c within that shift. The shift time in the example above has a shift time

outside those hours as well.

Set the ID type to CARD or PIN
depending on the type of
access required.

The Sapphire module does require
RFID hardware if CARD were to be used.

9.2.2 Card Option

The CARD option will be the following as a
standard 26 bit card/fob/sticker:

e |D Type: CARD

e Product: GEM RFID

e Protocol Type: 26 bit

« Invert Parity Bits: Unchecked (No)

o Facility Code #: This is batch dependant
e ID Number: This is the card or fob ID

Contact GemOne if the

& ‘ facility code or card ID

number is unknown.

9.2.3 PIN Option
The PIN option will be the following:
o ID Type: PIN

e Product: Sapphire
e ID Number: PIN to be used

Add New GemOne Demo Operator

First Name * John

Last Name * Doe

Phone Number

Is Active?
Department * Warehouse
Shift Time * 6:00 - 14:00
ID Type * CARD
Product * HID
Protocol type * 26 Bit

Invert Parity Bits

Facility Code # * 175
ID Number * 5524
ID Type * PIN
Product * Sapphire
ID Number * 5524
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9.2.4 Training

A training date can be allocated to an
operator for local site training dates.

This does not affect the operation
of the equipment and is only used
to remind the site training has occurred.

9.2.5 Licenses

License expiry dates can be added against
operators. These dates can affect the
operation of the equipment.

If the date is expired, the server will send
a command to prevent that operator
accessing the equipment.

Licenses

raining Expiry Date 01/12/2020

Category

License Expiry Date

Category

License Expiry Date

Different dates can be added to different categories.
For example, Class | can have a different date to Class Il.

Electric Counter Balance

24/11/2022

Electric Reach

25/11/2022

& ‘ Operators will not be denied if a date is not allocated to an operator.

9.2.6 Equipment Access Matrix
This section determines what equipment
the operator can or cannot access.

Checking a tile will allow access
and removing will deny access.

The image shows the operator

has access to all equipment in

the warehouse department but cannot
access any equipment in the
maintenance department.

Equipment Access Matrix

Department

« Warehouse ¢ ClassV

Maintenance Class V

< C30 < W19

8FG30 s1

C30 wo1

Checking a box on the left will mark all corresponding boxes on the right.
A For example, checking the 8FG30 box will also check equipment S1

and S8.
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9.2.7 Uploading Files
Files can be uplo?ded against each Equipment Access Matrix | B3
operator. They will be stored on the
server and can be downloaded from cies O
. e . -
the sapphire portal. —
Files such as a copy of their training or
license details can be uploaded here. SEl Go back
| S|
This section can be found at the bottom of
the page when adding or editing an operator.
9.3 Batch Add Operators
Multiple operators can @basboard || Repors - || @GEMGPs || @imutiStes || 4 operators | | o Equipment || o St setings -
be added into the portal (e SR Batch Add New GemOne Demo Operators
SimUltaneOUSly USing ¢ - To add multiple operators, please enter in all the operator details below (one operator per line).
this page' & Bulk Access ,wp;m;“:
Parameters WiII be the First Name Last Name Phone Number Depanmenl Shift Time PdeUC(Typ@ Protc
same as adding operators |
individually.
Users can select departments,
shift times, and other parameters
using the drop down option.
Cells can be copied from one row
to another or from an external sheet.
& If information is copied from a spreadsheet, parameters must match
the parameters available on the portal.
9.4 Bulk Access Update
Multiple access matrix details ppaomR | gyr— | v | e | popem—  pe— e o—

can be bulk updated for
operators. Some use cases
would be to remove access
from selected operators

Bulk Access Update

sl # Update department access | # Update equipmentaccess | # Update category access

from a piece of equipment, )
add access for all users to all -
1010 Anna May

equipment etc.
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Select the operator(s) that
need to be updated.

Select how they need
to be updated. It can be
either by department,
equipment, or category.

Select s D s Name
1009 Adam Batey
1006 Anna Law

Bulk Access Update

[mlll # Update department access | # Update equipment access | ¢ Update category access

The example will use equipment.

Select the required
equipment.

Clicking update all add
access to the selected
equipment and clicking
remove will remove
access from the selected
equipment.

Allocate equipment

Equipment Access allocation for selected Operators

Upda S Remove equipment access

[] Select all equipment

(] GEM3584 - 1262
GEM2528 - 1262
GEM2282 - 12630
[] GEM5582 - 12628
] GEM2970 - 1

[J GEM3429 -
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10 - Equipment

Equipment and module [ Gemone IR
information can be accessed e T T T T T T T
and managed from &t e GemOne Equipment List

this page.

Details such as fleet numbers, serial numbers, make & model of equipment,
accumulated hours, and sending configuration messages can be done from this page.

This is also where a module is linked to the equipment. The fleet number will be used
throughout the portal for reporting.

10.1 Equipment List

Clicking on either the GEM e e T e
Unit ID or edit button will RRER0  Oisazawar 7 @D Q Posco Ohowss
allow users to edit equipment Em o - ;

or module details.

GEM2160 | BT RRB2/15 CXZ41985C MR_ [ Active | Q Product

GEM2278 | NISSAN 8FGC1.8TT3000 = CXZC1126Z € 78907 | (XD Q Production | 29 hours 19

A It is important that modules are tied to the correct fleet and serial number
for accurate reporting.

Files can be uploaded against each equipment.

They will be stored on the server and can be Files
downloaded from the sapphire portal.

This section can be found at the bottom of the

page when adding or editing a module. —

35

Sapphire Portal Useer Guide



10.2 Configuration Options

The equipment configuration
page can be accessed by

- . - . . Accumulated -
GEM Unit | ~| Status 4| Details ¢ | Department # s Files 5| Actions %
Hours

. . . sap_721a06a2 Q Warehouse 33 hours 49 mins o edit
clicking on the config button & Conty
on the rig ht hand Side Of sap_721a07¢0 [ Active | Q Production 69 hours 3 mins - « edit
the table. o

sap_721a07f Q Production 328 hours 57 - * edit
mins « config
This will bring up various
options that can be s'ent from I — U
the pOFtal to the deVICG. July 30, 2020 12:05 4011 @ 41 Delete
July 30, 2020 12:05 4011 @
uly 30, 2020 12:05 o 1 e
Messages sent from the portal B o ‘

. July 30, 2020 12:05 40110 31 =
W|” appear at the bottom July 30, 2020 12:05 2010 501 m
of the page in the following
table.

10.2.1 Override Code Management

Override codes are set up for Configuration Settings
each piece of equipment. Override Code Management View, manage and set override codes used to immediately operate the machine

A PIN or RFID CARD must be added as an operator before it can be added as an
override code. The page allows users to select operators from the list and add them as
override codes.

Changes made on the portal must also be synchronized with the module. Saving the list
will resend the override code list to equipment.

& Override codes are required to unlock a module after it has been locked
out. It will also bypass a checklist if used.

1. Click ‘Add a new override code’ to add a line.

GEM9952 - Override Code Settings

When set, an override code will allow the equipment to be operated regardless of whether the operator is authorised to operate the equipment or not
To assign override IDs to this equipment, select from existing operator IDs
Note:

Override 1Ds should be kept secret and should only be used in exceptional cases
Only firmware versions SR1R8_5 and beyond can use 50 override codes. All other versions have a maximum of 24 override codes

Add a new override code
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2. Select or search for an operator for the first override code slot .

GEM9952 - Override Code Settings

When set, an override code will allow the equipment to be operated regardless of whether the operator is authorised to operate the equipment or not

To assign override IDs to this equipment, select from existing operator 1Ds

Note:
Override IDs should be kept secret and should only be used in exceptional cases
Only firmware versions SR1R8_5 and beyond can use 50 override codes. All other versions have a maximum of 24 override codes.

Override Code |

John Smith

Add a new override code
Mark Hueston

Robert Lodge

3. If additional override codes are required, add additional lines and select additional

operators .

GEM9952 - Override Code Settings

When set, an override code will allow the equipment to be operated regardless of whether the operator is authorised to operate the equipment or not
To assign override IDs to this equipment, select from existing operator IDs.

Note:
Override IDs should be kept secret and should only be used in exceptional cases
Only firmware versions SR1R8_5 and beyond can use 50 override codes. All other versions have a maximum of 24 override codes

Override Code Adam Lovie

Override Code John Smith

Add a new override code

4. Click ‘Save Settings’ once override codes have been set.
This will queue up an override code list to the module .

5. Override codes can be removed from the list

by clicking the X’ on the right hand side and
then ‘Save Settings’ .

Go back

A | Any changes made on the portal must be synchronized with the module.
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10.2.2 Sync Buttons

These will queue information to send to the module. Items such as drivers, override
codes, checklist questions, and GPS zones can be sent to the module. This is important
for modules to operate correctly.

if Syncing any of these messages will queue the command and it will
download at the module as it is being used.

Sync Commands
Sync Drivers  Puts out a request to sync authorized operator codes

Sync

Sync Master override codes Queues a request for the unit to sync the master override codes.

‘E =

Sync equipment checklist Queues a request for the unit to sync checklist questions

Sync GPS Zone settings Queue instructions to sync GPS zones created for GemOne to this equipme

& Modules must be powered On and connected into the server
to download information.

10.2.3 Unlock Equipment

Equipment can be unlocked remotely using Unlock Equipment  Queue instructions to uniock this equipment
this feature. This will allow website users to " Uniock
remotely unlock a module without having
to physically log into the module using their
override code.

Messages can be pushed across faster at the module by attempting to log
A in using 9 under technician. Contact GemOne for any assistance.
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11. Messaging

GemOne 16355 S Lone Elm Road
Olathe, KS 66062

Messages can be sent to P Gumion
individual equipment or
multiple equipment.

Message

The portal user can enter a
message with a 72 character
limit and select 4 canned
responses. A free text field
allows a custom response and
it has a limit of 16 characters.

& ‘ The character limit also includes spaces.

@ GEM GP: @ Mutti Sites

Once the message is sent from the portal , it will process on the Sapphire module and

the operator will select one of the 4 responses as their answer.

If a message is delivered but the operator does not answer it, ‘Message timed out’
will be populated under ‘Response Time’. The operator has 10 minutes to answer the

message before it is marked as ‘Message timed out’.

11.1 Message

cauinment a | pat A | Mad 2~ | ger p -

GEM3654 TOYOTA 32-8FG25 OKPJM151 Production

GEM5214 MLA FDSONT CVXC498A1 Production

Individual messages can be sent to equipment using this section.

serial N ~ | Department

Clicking on the blue speech icon will load the page to send a message across.
This will queue the message and it will process once the module connects into the

server and downloads the message.

1. Click on the blue speech icon to send a message.

Equipment | Make ¢ | Mode s | serial No a | Department

GEM3654 TOYOTA 32-8FG25 OKPJM151 Production

GEM5214 MLA FDSONT CVXC498A1 Production
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2. The message history for the equipment
will load.

an
equr
-
P 4 dock A

L

-
Soc 4
ar

4. Enter the message, select 4 responses
and then send the message.

Send Hoa Office a message

Enter your message

Pick up 7 pallets

Select the answers the operator can respond back with to your message
@ Yes
@ No
@ Busy
Clarification required
Progressing
Not applicable
Complete
@ Free Text Field

Cannot complete

-

3. Switch to the Send Message tab to

send a new message.
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11.2 Broadcast Messaging

Select Equipment

Equipment

GEMS5214

GEM3654

TOYOTA

FDSONT

Serial N epariment
CVXC498A1 Production
OKPJM151 Production

Similar to the individual messaging, broadcast messaging requires the equipment
to be online with a valid operator. Users are able to select 1 or more equipment to
send messages.

N\ |

11.3 Messaging Logs

The same message limit of 72 characters and 4 responses also apply to
broadcast messaging.

Logs of all messages that have been sent from the portal are kept here. It will list the
equipment, operator at the time, message, response, and the response time.

quipmer

GEM9952

GEMS8521

GEM9952

GEM9952

GEM Support

Bob Bobbo

GEM Support

11/Nov/15 02:54 PM
11/Now/15 11:53 AM
29/Sep/15 11:29 AM

12/Nov/15 09:02 AM

11/Nov/15 02:54 PM
11/Nov/15 11:53 AM
29/Sep/15 11:29 AM

12/Nov/15 09:04 AM

Spill in warehouse. Proceed with caution
Turn left up ahead
Can you see this message Veronica?

Pick up 7 pallets

Clarification required

Yes

Hessage timed out
Message timed out
3min. 4sec

Message timed out
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12.Site Settings

This tab contains information that is local to the customer. Site specific information such
as departments, shift times, equipment categories, and checklists can be configured here.

The page also allows for remote configuration settings such as impact lockout
thresholds, auxiliary alarm thresholds, driver lists, checklists, and override codes

to be sent to equipment.

12.1 Departments

Departments are allocated
to both operators and
equipment. They are
mandatory in order to add
operators or equipment into
the portal.

12.11 Adding Departments

1. Enter the department name, brief

description, and check the ‘Is active?’ box.

Add new GemOne Department
Name * Production
Is active?

Description General production area

12.1.2 Deleting Departments

1. Select a department from the list

to remove.
Name “ | Action
Production m sh
ed
IENIIIETY Active | )

GemOne 16355 S Lone Em Road
Olathe, KS 66062

Q@GEMGPS || (@ Mult Sttes @ Equipment || ¥ Messaging = || £ Site seftings ~

Departments
Departments in GemOne shift Times

Equipment Categories

Safety Check Management -

Show 10 v entries Remote Configuration

2. Create the department and a
confirmation screen will appear.

Department has been successfully created.

GemOne - Production department

Name Production [(ETS
Description General production area
Created By GemOne Support
Created at November 22, 2022 22:37

Last updated at November 22, 2022 22:37

2. Click ‘Delete’ located on the bottom left .
3. Select ‘Yes’ to the prompt to delete
the department.

GemOne - Production department

Name Production [(EIE
Description General production area
Created By GemOne Support
Created at November 22, 2022 22:37

Last updated at November 22, 2022 22:37

Back to the list

You are about to delete this entry
Do you want to proceed?
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12.2 Shift Times

Shift times are allocated
to operators. Shifts are
mandatory in order to add
operators into the portal.
A start and end of a shift is

GemOne 16355 S Lone Elm Road
Olathe. KS 66062

© Add Category

Gas Forkiift (XY

required to create a new shift time.

A

allocated to.

12.2.1Adding Shift Times

1. Enter the order, start, and end time 2.

of the shift. The order will affect the
position it appears in on the list. Order 1
will appear at the top of the list.

Add new GemOne Shift Time Range

Order#* 1
Shift Start Time * 07
Shift End Time * 15

00

00

12.2.2 Deleting Shift Times

1. Select a shift from the list to remove. 2.

Click on edit.

2 15:00 23:00

3. Select ‘Yes’ to the prompt to delete

the shift.

Confirm Delete

You are about to delete this entry
Do you want to proceed?

Departments
Shift Times

MGPS || @MutiStes || 4 Operators || @§Equipment || wMessaging ~ || @ Ste settings ~

Equipment Categories

Safety Check Management

Remote Configuration

This does not restrict an operator to access equipment to their shift time.
Operators can access equipment regardless of what shift they are

Create the shift and a confirmation

screen will appear.

Shift time has been successfully added.

GemOne Shift Time

Shift Order
Start Time

End Time

Click ‘Delete’ located on
the bottom left.

Edit GemOne Shift Times

Order # 1
Shift Start Time * 07 |» 00
Shift End Time * 15 |» 00

Go back

7.00:00

15 Bage 63
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12.3 Equipment Categories

GemOne 16355 S Lone Elm Road
Olathe. KS 66062

Equipment categories are
the type of equipment that is
available on site.

alReports ~ || @GEMGPS || @Munistes || i Operators || @Equpment || ¥ Messaging ~ || Site settings ~

Departments

Equipment Categories in GemOne Shift Times

. . GasForkhﬂm F\emuvleCz:r;\g‘:::jv?menl !
Equipment categories
also assist in driver access
management as categories
can be added or removed
from an operator.
12.3.1Adding Equipment Categories
1. Enter category name and check the 2. Create the category and a

‘Is active?’ box. confirmation screen will appear.

Add new GemOne Category Category has been successfully created

Name * | Order Picker GemOne - Order Picker category
Is active? Name Order Picker (05
Created At November 22, 2022 22:44
Updated At November 22, 2022 22:44
Create Go back

12.3.2 Deleting Equipment Categories

1. Select a category from the list to remove. 2. Click ‘Delete’ located on the
bottom left.

S — Edit GemOne - Order Picker category
me Actions
Internal Combustion (R » show Name * Order Picker

edit
Order Picker [0 « show Is active?

ed
Reach Truck [EI « show

ed .

Save Go back
- o

3. Select ‘Yes’ to the prompt to delete
the equipment category.

Confirm Delete

You are about to delete this entry
Do you want to proceed?
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12.4 Remote Configuration

Remote configuration allows w

the user to send commands = TS TS TS T e e
remotely to equipment. Users SRR | o Configuiration

can synchronize drivers, gt kot Tt @) i
manage override codes, =3
synchronize checklists and

prompts, unlock modules, set

auxiliary alarm thresholds, and

set impact lockout thresholds.

12.4.1 Impact Lockout Threshold

Sapphire modules have an impact
lockout threshold.

Impact Lockout Threshold i 5.5g

This value determines what severity of impact will lock out the module. Use this section
of the portal to change the value remotely. Minimum value is 1.0g and maximum value is
6.0g with 0.5g increments.

Locked out modules will not shutdown the equipment upon impact.

The user will be able to move the equipment to a safe area before turning
A the key off. An override code will be required to unlock the module once

the key is off.

12.4.2 Auxiliary Alarm Threshold

Sapphire V2 modules will have an aUXiIiary Auxiliary Alarm Threshold - 1.59
alarm threshold.

This value determines what severity of impact will activate the auxiliary device without

locking out the module. The auxiliary device will remain activated until the driver turns

the key to off and then logs back into the device.
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12.4.3 Bulk Override Code

Override codes can be updated and applied to all modules on site. Override codes are
typically the same throughout the site. This page allows the same list to be applied to all

modules on site.

1. Scroll to the bottom of the
page and select the required
equipment.

2. Scroll back to the top and
then click Manage Codes.

3. Add or edit override codes
as required and then click
Apply Override Codes to save
the changes.

= it | Depar 1
GEM1125 | Production
GEM1197 | Warehouse
GEM1547 | Production
GEM2160 | Production

Class | RRE160

Class IV ' C30

Class IV | 2C5000

Class IV | RRB2/15

5.59 49
5.59 49
5.59 49
5.59 49

(4]

<]

a

Bulk Override Code Bulk add override code for selected equipment

Add a new override code

Overmide Code

Override Code

Override Code

Override Code

12.4.4 Synchronizing Commands
Configuration commands can be synchronized by selecting the equipment first
and then synchronizing the relevant setting.

as the module is being used.

ii ‘ Clicking sync or unlock will queue the command and it will process

GEM1125  Production | Class | RRE160 5.59
GEM1197  Warehouse = ClassIV  C30 5.59
GEM1547  Production | ClassIV  2C5000 5.59
GEM2160  Production  ClassIV  RRB2/15 5.59

<]

a

<]

<)

<]

GEM RFID Card

Default Override Code

4555

Maintenance FOB

Sync Drivers

Sync Master override codes

Sync equipment checklist

Sync checklist prompt settings

Sync GPS Zone settings

Override codes below will be applied to all selected equipments:

Puts out a request to sync authorized operator codes.

E”‘

Queues a request for the unit to sync the master override codes

S
Queues a request for the unit to sync checklist questions.
[==c5am

Queues a request for the unit to sync checklist questions

Queue instructions to sync GPS zones created for GEM One to this equipment
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13 - Site Settings - Safety Check
Management

Users can create, customize, D - o e
and manage checklist e I (P (e e (P (e— p———
questions for their equipment. BN riciriolte Gorfiguration

A default list will be loaded for T g =

all modules and users have the Lzt

ability to customize questions
if required.

i'f ‘ Any changes made to checklist questions on the portal must be
synchronized with the module.

13.1 Manage Questions

Questions are added to a
general pool and are =D
allocated to checklist groups —

at a later stage. 2 o

@ Dashvoard || .alReports ~ || @GEMGPS || mMuliStes || i Operators || @WEqupment || wMessaging » || @ Site settings ~

Checklist Question Management

This page is used to manage the questions available in the Equipment Safety and Site Compliance checkiists

Equipment Safety Questions

Checklist questions are only
allocated a ‘Yes’ or ‘No’ answer
at this point.

Different languages can be used for questions.

A ‘ It is important to have a combination of YES or NO answers
in the set of questions.

13.1.1Adding a question to the pool
The character limit for questions is 127 characters including spaces.
1. Enter the question and select the expected answer.

Question Text * Are the forks or mast damaged, missing any bolts?
Expected answer * D Yes @ No

2. Click ‘Create’ and the question will be added into the general pool.

a7
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13.1.2 Deleting a question from the pool

1. Select a question from the pool to remove.

2. Click ‘Delete’ located on the bottom left.

Expected answer© O Yes @® No

e | Go back

3. Select ‘Yes’ to the prompt to delete the equipment category.

Confirm Delete

You are about to delete this entry
Do you want to proceed?

13.2 Manage Groups

Checklist groups are created [ Gemone J R
for different equipment.

This allows users to allocate
different questions to
different groups. An internal
combustion gas forklift will
have a different set of questions to an electric order picker.

@ Dashboard il Reports ~ @ GEM GPS bl Multi Sites & Operators & Equipment '+ Messaging ~

Checklist Group Management

This page is used to manage the checkiist groups and questions,

Equipment may also have different attachments and require specific questions.

This page allows users to customize the checklist questions to suit their fleet.

13.2.1 Creating a checklist group

1. Enter the group name and a brief description
Add new Safety Checklist Group

Group Name Electric Reach
Description Reach with strobe lights|

2. Create the group and a confirmation screen will appear

Group has been successfily created

Checklist Group Management

L RLETEIEY T TIER No Equipment Assigned JIll No Questons Assigned [l Questons not Conigured

[

A new checklist group requires configuration. The image above shows the difference

between a group that has been configured (green) and one that has not (red).
Each stage will change from red to green as it is completed.
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13.2.2 Select Equipment

Select Equipment Select Questions Configure Questions Actions

No Equipment Assigned No Questions Assigned Questions not Configured

Equipment must be allocated to one checklist group in order for the system to report
correctly. A piece of equipment can also only be allocated to one group.
1. Select the equipment from the list of 2. Add equipment into the group
available equipment. as required and save by clicking
‘Allocate Equipment to Group'.

. . Currently allocated equipment: Electric Reach
Allocate Equipments into Groups 4 4

Select equipment to allocate to this group Equipment Action

| GEM1147
GEM1147 GEM8521

GEM8521
" —— N

3. Equipment has now been allocated to the group. The status of the column changes
to Equipment Assigned.

Select Equipment Select Questions Configure Questions Actions

Equpment Assned

13.2.3 Select Questions
Questions that have been added into the pool are now allocated to checklist groups.
The same questions can be allocated to different groups but it cannot be allocated twice

within the same group.

1. Select or search for questions to be 2. Select all the required questions and
added. More than one question can be save by clicking ‘Allocate question(s)
added at the same time. to Group’.

Assign GTOUP Questions Questions have been successiully assigned.
Select tion to add to thi z |
wcskzaclid, R L e ! Are brakes and parking brake working?
’ are bral | Are all pedals. pedal rubbers, and controls working? m
Any damage to attachment?

Go back

3. Questions have now been allocated to the group.
The status of the column changes to Questions Assigned.

Select Equipment Select Questions Configure Questions Actions

Equpment Assned
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13.2.4 Configure Questions
Configuring questions

will determine the type

of question, the order they

appear and whether or not

they are critical.

€P € € €

o Enable Critical — setting critical status to question.

« Disabling will set non-critical status.

o Enable Pre-start — setting pre-start status to question.
e Disabling will set post-start status.

Critical — will lock out equipment if the answer is unexpected.
Non-critical — will not lock out equipment if the answer is unexpected.
Pre-start — questions must be answered before equipment can be started.
Post-start — question answered after equipment has been started.

13.2.5 Critical Questions

Questions can be configured to have a critical status. Critical questions will lock out
the equipment from normal operation if the answer is unexpected. The operator will be
informed as the display will display a message saying it has been locked out.

Sapphire modules will not stop the equipment after a lockout. It will
A close the auxiliary relay upon lockout and will activate the strobe/alarm if
present and installed.

Once the module has been locked out and the key has been turned to the off position, a
normal operator PIN or card will not be authorized to access the equipment. An override
code will be required to unlock the equipment.

13.2.6 Pre-Start Critical Questions

Pre-start questions are answered prior to the equipment being started. If the operator
answers a pre-start critical question unexpectedly, the equipment will be locked out and
it cannot be started.

13.2.7 Post-Start Critical Questions

Post-start questions are answered after the equipment has been started. If the operator
answers a post-start critical question unexpectedly, the equipment will lock out. Since
the equipment has already been started, the operator can still operate the equipment.
The module will enter lockout mode after the key has been turned off.

Override codes will be required to unlock equipment after it has been
locked out due to failing a critical checklist question.
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13.2.8 Synchronise Questions

[ Sync questions

After the configuring questions, the questions are now ready to be sent to the modules.
Click the ‘Sync Questions’ button to queue the checklist questions

Any changes made to checklist questions on the portal must be
synchronized with the module.

& Checklist questions will sit in a queue until the module is able to
download them. The equipment must be powered On and connected
into the server to download the list.

13.3 Schedule Settings

A checklist schedule will
determine when a checklist
appears on the module. This
page can be used to set the
type of prompt.

€ €F €2 €

There are four options to select from:

1. Shift Based — at every shift change.

2. Time Based — defined time slots.

3. Operator Based — every change of operator.
4. No Prompt — no checklist required.

13.3.1 Shift Times

Shift Times Safety checks required to be completed on every shift change

Checklist will prompt for the first operator that logs on after the start of a shift.

Up to four shift times can be sent to the module.

o Shift is from 6:00AM-2:00PM.

o Operator A operates the equipment from 5:50AM to 6:15AM. No checklist prompt
will occur because the session started at 5:50AM.

o Operator A logs in again at 6:20AM and the checklist prompt will occur. This is
the first operator that logs on after the start of a shift (6:00AM) so a prompt occurs.

i'f ‘ Checklist prompts will not occur during a session. It only prompts
for the first operator that logs in after the start of the shift.
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15.3.2 Time Based

Time Based Safety check alerts are sent to the selected equipment at these defined times

Checklist will prompt for the first operator that logs on after the set time. Up to four

time slots can be allocated for a module.

o Time prompts are set up twice a day for 10:00AM and 4:00PM.

e Operator A logs on the equipment from 9:59AM to 1:00PM. No prompt occurs -
Operator A logs in again at 1:20PM and the prompt will occur. This is because it is
the first time an operator logs in after the scheduled time.

e No one operators the equipment from 1:20PM to 4:00PM.

o Operator A logs into the equipment at 4:30PM and an equipment safety checklist
will need to be completed.

Checklist prompts will not occur during a session. It only prompts for the
first operator that logs in after the start of the shift.

13.3.3 Operator Based

Operator Based Everytime an equipment changes operator, a safety check needs to be completed.

Equipment Safety Checklists will prompt for every change of operator.

e Operator A logs on in the morning and they will be prompted to complete an
equipment safety checklist.

o Operator B logs on immediately after operator A. Since there is a change in operator,
Operator B will also be prompted to complete an equipment safety checklist

o Operator A logs on again immediately after Operator B. Although Operator A.
already completed a check earlier, since there is a change of operator, Operator A is
required to complete another equipment safety checklist.

Operators will need to complete a checklist if there is a change of
& operator regardless of whether or not they completed one earlier.

The checklist will reset once a day. If only one operator drives the same

equipment daily, they still need to complete daily checklists.

15.5.4 None

Checklist will not prompt for any operator that logs into the Sapphire module.

None No safety alerts will be sent. Operators can use the machines freely

All checklists will be ad-hoc. Pressing the checklist button on the module will start
the checklist.

& ‘ The drive inhibit relay will close immediately after logging in if no
prompts are set up.
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13.4 View Settings

A summary of the checklist
configuration can be seen
from this table.

It will list what group
equipment belongs to,
the type of prompt and
corresponding times.

Clicking on the modify
button will load the schedule
settings page.

GemoOne 16355 S Lone EIm Road
Olathe, KS 66062

@ Dashboard

© Manag

.l Reports ~ Q@ GEM GPS @ Multi Sites

4 Operators

@ Equipment

Current Checklist Settings

Below are the current checkiist settings for safety checkiists

Timeslot Based
Combustior Timeslot Based
c Reac! Timeslot Based

al Combust Timeslot Based

06:00:00
06:00:00
06:00:00

06:00:00

16:00:00
16:00:00
16:00:00

16:00:00

« Messaging ~
- Timesiol D
Not Set Not Set
Not Set Not Set
Not Set Not Set
Not Set Not Set

£ Site settings ~
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14. User Accounts

14.1 Account Details

User account details can be viewed by

=8 & GemOne Support ~

clicking on the name in the top right of the
; )
screen and then selecting the first option. ¥ Messaging ~ || & Site settings - Swich Site

Logout

Basic information and subscriptions can be
managed here.

14.1.1 Basic Information

Account name, email address, My Account

and passwords can be changed using _

‘Edit My Details’ and Hre

‘Change Password’. Your Name GemoOne Support

Your Email Address  support@gemone.com
Your Phone Number [none]

A summary of the account will also Belongs to Customer  GemOne
. . Account Creation Date January 16, 2020 08:22
be listed under ‘Your Details’. :

Details

14.2 Subscriptions
Various types of email Gemone 16355 Lone £ Road
GemOne’ Olathe, KS 66062
subscriptions can be set <D
& hb: al @ GEM GPS ol @ or - Eq S g o tting:
up there.

L]

Manage Subscriptions for GemOne

To update your notification settings, select from the options below

]

The following are available:
1. Impact notifications.

2. Checklist notifications.
3. Other notifications.

i ®

Impact Settinas

14.2.1 Impact Notification Alerts
A threshold is set in the value field.

Any equipment that triggers an impact
over the set threshold will also generate impact Threshold Alet Value
an email alert. 22

Impact Notification Alerts
Email

Impact CC Email (optional)

Additional emails can be input into the cc
field if that person does not require access
to the portal but requires email alerts.

& ‘ Impact threshold value can have one decimal point.
The impact threshold value range is from 1.0g to 6.0g
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The email will include the equipment, impact severity, and operator.
The following email will be sent to users:

An impact for equipment SP1321 just registered an impact reading of 4.57 by
operator Mark Lovie.

To view more information about this impact, click here to view the impact details
on the Sapphire portal.

You are receiving this email because you are subscribed to receive email alerts
when this equipment registers an impact reading greater than 4.5.

14.2.2 Checklist Notifications

A failed checklist alert will only trigger General Nofcaton Emalis
for checklists that have failed or critically

failed a checklist. Incomplete checklists will

not trigger an email alert.

The email alert will include the equipment, operator, time of failure, and question(s)
that were failed.

The following email will be sent to users:
Operator Marisol Parra has failed a Safety Checklist.

Time: 15/Sep/16 05:03 PM
Equipment: 36593
Status: Failed

Failed Questions:
- Is the protective guard damaged? Answered: Yes ( Expected: No )

You are receiving this email because you are subscribed to receive email alerts
for failed safety checklists.

14.2.3 Other Notifications

This includes updates about the Sapphire GeneraiNotcaton Emais
product or any general changes.
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14.2.4 Hour Meter Reports

This subscription allows users to receive
an email report for their site containing
the accumulated key hours.

Users can select to use either the
asset or fleet number and choose their
corresponding frequency.

The report will be a .csv attachment that
comes in via email.

14.2.5 National Hour Meter Reports

This report will contain accumulated key

hour readings, last connection, last impact,

and checklist passed rates. This option
allows users to select multiple clients (if
applicable) to be included on a single
report.

Users can select from the asset, fleet, or
serial number with frequencies of daily,
weekly, or monthly. The list of sites will
depend on the user account and which
sites are linked.

The report will be a .csv attachment that
comes in via email.

Hour Meter Reports

« Accumulated Hours Report

Asset or Fleet
® Asset
Fleet

Frequency

* Daily
Weekly
Monthly

National Accumulated Hours Report

Asset or Fleet

@® Asset

O Fleet
Serial

Frequency
@ Daily

O Weekly
(O Monthly

Clients (optional)

x GEM One | | x GEM One Corp CA

Select All Unselect All

14.2.6 National Equipment Shift Utilization Report

This report will contain the key and input
hours for the selected frequency.

This option allows users to select multiple
clients (if applicable) to be included on a
single report.

Users can select from the asset, fleet, or
serial number with frequencies of daily,
weekly, or monthly. The list of sites will
depend on the user account and which
sites are linked.

The report will be a .csv attachment that
comes in via email.

National Accumulated Hours Report

Asset or Fleet

@ Asset

O Fleet
Serial

Frequency
@ Daily

O Weekly
(O Monthly

Clients (optional)

x GEM One || x GEM One Corp CA

Select All Unselect All
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14.2.7 Operator License Expiry Support

This report will contain license information Operator Licence Expiry
from operators. It will list operators who C
have licenses expiring in 30 days, 14 days,

? Frequency

and have already expired. ) Daily
@ Weekly

Users can select subscription frequencies O Monthly

from daily, weekly, or monthly.

14.2.8 Operator Training Expiry Support

This report will contain training information Operator Training Expiry
from operators. It will list operators who
have training dates expiring in 30 days, 14

Frequency
days, and have already expired. O Daily

O Weekly
Users can select subscription frequencies @ Monthly
from daily, weekly, or monthly.
14.2.9 Impact Report
This report will contain impact data for Impact Report

the selected frequency. The operator name,
equipment, and threshold reading will be
available.

Impact Threshold Value

Date format

Users can also set the threshold for the © Default (YYYY-MM-DD HH:MM:S$)
report so only impacts above that threshold
are included.

Frequency
Daily
@ Weekly

Multiple clients can be added to the report O Monthly
if applicable.

Clients

x GEM One | | x GEM One Corp CA

The report will be a .csv attachment that
comes in via ema”. Select All | Unselect All

Option A (date column - YYYY-MM-DD, time column - HH:MM:SS)
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15 - Support

In case of issues, questions or feedback, feel free to contact our support team.

o N~

o N~

EMEA

+32 56 93 01 08
support_emea@gemone.com
EMEA Spinnerijstraat 99/23

8500 Kortrijk
Belgium

ASEA

+611300 848 415
support_apac@gemone.com
735 Boundary Road

Richlands, QLD 4077
Australia

o N~

Uus

+1(844) 656-1156
techservice@gemone.com
US 16355 South Elm Rd

Olathe, Kansas 66062
USA
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GemOne’

Lets get connected:

instagram.com/gemoneofficial
facebook.com/gemone.telematics
linkedin.com/company/gemone
twitter.com/GemOne_
info@gemone.com

US: techservice@gemone.com

EMEA: support_emea@gemone.com
ASEA: support_apac@gemone.com

www.gemone.com
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